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Privacy Policy 

General statement 

This Privacy Policy describes our collection, use, disclosure, retention and protection of your personal              
information. It applies to any site where this Privacy Policy appears in the footer, and to any website,                  
application, service, tool or agreement (collectively "Services") where this Privacy Policy is            
referenced, regardless of how you access or use them, including through mobile devices. 

By using our Services and/or registering for any account with us, you are accepting the terms of this                  
Privacy Policy and you are consenting to or you acknowledge our collection, use, disclosure, retention               
and protection of your personal information as described in this Privacy Policy. If you do not provide                 
the information we require, we may not be able to provide all of our Services to you.  

What does this Privacy Policy cover?  

This Privacy Policy is to inform you in scope of the use of your personal information which is collected                   
for the purposes related to Services. 

This Privacy Policy applies to all Services related to indaHash Coins distribution event. 

Who is responsible for the personal information collected on this Website?  

Your personal data is processed ultimately by IDH MEDIA S.A. (joint-stock company) with its              
registered seat in Warsaw at Solec Street 22, 00-410 Warsaw, Poland, entered into the register of                
entrepreneurs of the National Court Register, maintained by the District Court for the capital city of                
Warsaw in Warsaw, 12th Commercial Division of the National Court Register, under KRS number              
0000586791, NIP (tax identification no.) PL 7010521164, REGON (statistical no.): 363020725, share            
capital amounting to PLN 112,952.80 (fully paid-in) (hereinafter referred to as the ”Company” or              
“We”). 

Personal information 

"Personal information" is information that can be associated with a specific person and could be used                
to identify that specific person whether from that data or from that data along with other information                 
that Company has or is likely to have access to.  

Any personal information which you volunteer to the Company will be treated with the highest               
standards of security and confidentiality. Your privacy is important to us. Therefore, we apply various               
measures, high market standards and use different means to protect your data.  

Collection and use of personal information 

We collect, process and retain personal information from you and any devices (including mobile              
devices) you may use when you: use our Services, register for an account with us, provide us                 
information on a web form, update or add information to your account, or dispute resolution, or when                 
you otherwise correspond with us regarding our Services. 

The personal information we collect includes the following:  

Personal information you give us when you use our Services or register for an account with us                 
(not all of them must apply every time) 

• Identifying information (such as e.g. ID number, id document photo, your photo, email and                
country of origin), 
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        • Other content that you generate, or that is connected to your account, 

• Financial information (such as bank account numbers, your name, addresses, telephone             
numbers), if provided by the registration or use of Services, 

• You may also provide us other information through a web form, by updating or adding information                  
to your account, dispute resolution, or when you otherwise correspond with us regarding our Services. 

Personal information we collect automatically when you use our Services or register for an              
account with us 

• We also collect information about your interaction with our Services, your communications with               
us. This is information we receive from the devices (including mobile devices) you use when you use                 
our Services, register for an account with us, provide us information on a web form, update or add                  
information to your account, participate in community discussions, chats, or dispute resolution, or             
when you otherwise correspond with us regarding our Services.  

• Computer and connection information such as statistics on your page views, traffic to and from                 
the sites, referral URL, ad data, your IP address, your browsing history and your web log information 

Personal information we collect using cookies, web beacons, and similar technologies 

We use cookies, unique identifiers and similar technologies to collect various information, including             
your IP (Internet protocol) address, information about the pages you view, how you got there (by                
search engine or directly). The aim of using cookies and similar technologies is to facilitate your use of                  
our website(s), app(s) and Services (whichever applies). Cookies are important to create statistics             
and to adjust for your chosen settings. You can always block the cookies in your browser, as well as                   
you can remove them from your device. This may impede some functionalities of our Services and                
make them less convenient for you.  

Use and retention 

We use the personal information we collect to: provide and improve our Services, to contact you                
about your account and our Services, to provide you customer service, and to detect, prevent,               
mitigate and investigate fraudulent or illegal activities. We may use and retain your personal              
information as follows: 

        • Provide, improve and personalize our Services  

        • Provide access to and use of our Services. 

        • Customize, measure, monitor and improve our Services 

        • Contact you about your account and provide you customer service  

• Contact you to notify you regarding your account, to troubleshoot problems with your account, to                 
resolve a dispute, to collect fees, monies or other obligations owed to us, 

• Contact you as necessary to enforce our Agreement, applicable national laws and any agreement                
we may have with you. 

For these purposes we may contact you via email, postal mail.  

        • Prevent, detect, mitigate and investigate fraudulent or illegal activities 

• Prevent, detect, mitigate and investigate fraud, security breaches, potentially prohibited or illegal              
activities 
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        • Enforce our Privacy Policy, or other policies 

        • Reporting and risk management 

        • Other purposes resulting from the character of the Services. 

We may also use your personal data for marketing purposes by e-mailing or otherwise informing you                
about special offers and other services we find potentially interesting for you. Any time you consider it                 
unuseful or decide to resign from receiving such marketing contents you can freely do so by informing                 
us at least via e-mail. 

We retain your personal information as long as it is in the line with applicable laws and necessary and                   
relevant for our operations. In addition, we may retain personal information even from closed accounts               
to comply with national laws, prevent fraud, collect any fees owed, resolve disputes, troubleshoot              
problems, assist with any investigation, enforce our Agreement and take other actions permitted or              
required by applicable national laws. After it is no longer necessary for us to retain your personal                 
information, we dispose of it in a secure manner according to our data retention and deletion policies. 

If you discover that We hold inaccurate information about you, you can request the Us to correct that                  
information. Such a request must be in writing or via e-mail.  

Access 

We take steps to ensure that the personal information we collect is accurate and up to date, and that                   
you have the ability to access and make corrections to it. This includes the following:  

• You can see, review and change your personal information by contacting us. Please update                
your personal information immediately if it changes or is inaccurate 

• We will honour any statutory right you might have to access, modify or erase your personal                  
information.  

Disclosure 

We may disclose your personal information to the following parties and for the following purposes: 

Service Providers and financial institution partners  

• Third party service providers who help us to provide our Services, payment processing               
services, to assist us with the prevention, detection, mitigation and investigation of potentially illegal              
acts, violations of our Agreement, fraud and/or security breaches, including transnational personal            
data transfer for the purposes directly related to verification procedures (KYC/AML) 

        • Third Party hosting providers 

        • Payment providers 

Law enforcement, legal proceedings and as authorized by law  

• to comply with our legal requirements, enforce our agreement, respond to claims that a listing                 
or other content violates the rights of others, or protect anyone's rights, property or safety. 

• to law enforcement or governmental agencies, or authorized third-parties, in response to a               
verified request relating to a criminal investigation or alleged or suspected illegal activity or any other                
activity that may expose us, you, or any other of our users to legal liability. We will only disclose                   
information under the applicable laws. 
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Complaints about data processed via the website. 

If you are concerned about how personal data are processed via this website, please do not hesitate                 
to bring such concerns to the attention of the Company at the contact details below:               
tokens@indahash.com. 

Collection and use of technical information 

We may automatically collect non-personal information about you such as the type of internet              
browsers you use or the website from which you linked to our website. You cannot be identified from                  
this information and it is only used to assist us in providing an effective service on this web site.  

Security 

We protect your information using technical and administrative security measures to reduce the risks              
of loss, misuse, unauthorized access, disclosure and alteration. Some of the safeguards we use are               
firewalls and data encryption, physical access controls to our data centers and information access              
authorization controls. If you believe your account has been abused, please contact us. 

Changes to this policy  

From time to time we may make changes to this privacy statement. If we make any substantial                 
changes to this privacy statement and the way in which we use your personal data we will post these                   
changes on this page and will do our best to notify you of any significant changes. Please check our                   
privacy statement on a regular basis. 

This statement shall be construed under and in connection with laws of Poland. 


